LYNTON & LYNMOUTH TOWN COUNCIL

MINUTES OF THE SPECIAL MEETING OF COUNCIL HELD AT
LYNTON TOWN HALL ON FRIDAY 16 AUGUST 2024 AT 9.30 AM.

PRESENT: Councillors:
L Logan (Mayor)
B Peacock (Deputy Mayor)
J Atherton
A Hobbs
J Patrinos
S Richards
A Rodway
C Sleep
OFFICERS: Town Clerk
107/24 PUBLIC QUESTION TIME
There were no members of the public present.
108/24 APOLOGIES FOR ABSENCE
Apologies received and accepted from ClIrs Bassett, Garrett, Hawkins and Manning.
109/24 DECLARATION OF MEMBERS DISCLOSABLE PECUNIARY
INTERESTS

There were none

110/24 HEALTHMATIC TOILETS CONTRACT

Town Clerk gave an update on the chronology of this project and installation of
access control equipment in Lower Lyndale, Flood Memorial Hall and Bottom
Meadow toilets. Sadly, there have been numerous issues with operation of the
equipment, criminal damage and vandalism in the Lynmouth facilities, which have
continued on an almost daily basis since installation 30 May 2024. Healthmatic have
responded to these issues and state they have not experienced such incidents in
any other facility so soon after installation. Each incident has been reported to
Healthmatic and changes have been made, or are planned for systems in use.

A demand for payment against the invoice from May 2024 has been received. This
was considered in context with performance issues experienced since the installation

After much debate it was

RESOLVED

Council will pay 50% of the invoice amount based on performance of Bottom
Meadow and the Maintenance Contract. An urgent on-site meeting to address
outstanding performance issues and solutions moving forward to be arranged.
[Carried 7/1]

Meeting Ended 10:23am Chairman



